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Update from SAS
Matt Malczewski, Communities Manager, SAS Canada
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Agenda

• Events 
• News from the Online Communities
• New People
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www.sasglobalforum.com
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Where We Were…

• Created in 2011
• Ning platform
• Over 2,000 members
• Engaged audience
• BUT… looks, feels ‘old’
• Limited capabilities



Copyright  © SAS Inst itute  Inc.  A l l  r ights reserved.

Where We’re Going…

• Beta-testing over the 
summer, launch Q1 2019

• Part of larger SAS 
communities

• Lithium platform
• Connects directly to SAS

Profile
• A blank canvas
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New Programs
Exciting News for SAS Customers

• Ever feel overwhelmed as a newer (or long-time) SAS user when facing all 
the support options available?

• Lots of options – not so great with wayfinding
• Which is best for me?
• How do I search?
• What is the value/benefit?
• Why should I bother?
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Introducing… 
SAS Support Onboarding Program

• Developed here in Canada
• Designed for newer SAS customers… but also, for seasoned experts that 

want some guidance around navigating SAS Support
• SAS has a responsibility to help our customers find value in their 

investment
• We can achieve this by facilitating…

• Comfort with the tools/solutions
• Guidance through support and knowledge landscape
• Dialogue around challenges/opportunities
• Connection points with other SAS users
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Persona: User/Practitioner (6 Month Process)

First Contact
Welcome phone 

call from Retention 
Marketing team 
with invitation to 

personalized 
orientation WebEx

Papers, Proceedings 
& Posts

Customized 
walkthrough of white 
papers/conference 
proceedings/blogs

SAS Training
SAS Training 

options available 
– customized for 

environment, 
possibly 

instructor-led

Webinar Assets
Customized 

walkthrough of 
SAS Seminars, 
Ask the Expert, 

etc.
Consistent 

Touchpoints as 
Required

How are the 
webinars? Changes? 

Suggestions?

User Groups & 
Conferences
Customized 

walkthrough of 
local user groups 

& SAS Global 
Forum

Support Communities
Customized WebEx 

walkthrough of online 
support communities 

(SCC, FoS, SAS 
Support). 

Welcome Package 
Email

Email of relevant/relative 
links to support resources 
& intro to SAS Profile: will 

include schedule of 
upcoming WebEx talks

Year –End 
Touchpoint

How was the support? 
What are your SAS 

challenges? How are 
you finding the 

software? What are 
you doing with it?
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Sound Interesting?

• Email Matt Malczewski at matt.malczewski@sas.com
• If personalized onboarding can’t be arranged, assets can certainly be 

shared!

mailto:matt.malczewski@sas.com
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Introducing…

• Alexandra Jovicic – your new user group program support
• Alexandra.jovicic@sas.com

mailto:Alexandra.jovicic@sas.com


sas.com
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Thanks!

Matt.malczewski@sas.com

http://www.sas.com/
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