
Winter Holiday Care 
The Health Care Center will be closed from Dec. 24 at NOON until 8 a.m. on Jan. 2. 

HCC Primary Care Patients 

• SAS employees and their covered dependents may be seen at urgent care and medical facilities within 
the Blue Cross/Blue Shield PPO Network. 

• The answering service and an on-call provider will be available by phone.  
• To reach the answering service, call the HCC at 919-531-8809. 

HCC Pharmacy will be closed from 12:30 p.m. on Dec. 24 until 8 a.m. on Jan. 2. 

• Contact the HCC Pharmacy at 919-678-8261 as soon as possible if you need refills before Winter Break. 
• Pick up prescriptions before 12:30 p.m. on Dec. 24.  
• Request mailed prescriptions by Dec. 19. 
• If you don’t get your prescription refilled at the HCC Pharmacy before the Winter Holiday, you may 

request your refill at any retail Walgreens. 
• Prescriptions picked up in January will be processed under the 2025 drug plan. 
• Remember—only the HCC Pharmacy can fill and refill 90-day prescriptions. 

Early refills 

• Maintenance refills due over the break CAN BE FILLED EARLY at the HCC Pharmacy. 
• Request early maintenance refills as soon as Monday, Dec. 16. 

 

Care advice for common viral illnesses 

Flu: What to do if you get sick 

COVID-19: Symptoms 

RSV: Symptoms and care 
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